Medical Home Measure - 2003 National Survey of Children’s Health

The Medical Home measurement tool
 is composed of 6 sections, each made of one or more survey questions
. A child is classified as having a medical home when they meet the requirement of each section.

1. Personal doctor or nurse

· Question S5Q01: A personal doctor or nurse is a health professional who knows your child well and is familiar with your child’s health history. This can be a general doctor, a pediatrician, a specialist doctor, a nurse practitioner, or a physician assistant. Do you have one or more persons you think of as [CHILD]’s personal doctor or nurse? 

· Answer must be YES.

2. Preventive care past year

· Question S4Q03r: [During the past 12 months/Since [his/her] birth], how many times did [CHILD] see a doctor, nurse, or other health care professional for preventive medical care such as a physical exam or well-child check-up? 

· Answer must be YES.

3. Family-centered care

· Question S5Q02: How often does [CHILD]’s personal doctor or nurse spend enough time with [him/her]? Would you say never, sometimes, usually, or always? 

· Question S5Q04: How often does [CHILD]’s personal doctor or nurse explain things in a way that you [and [CHILD]] can understand? Would you say never, sometimes, usually, or always? 

· Question S513A: When you [or [CHILD]] needed an interpreter, how often were you able to get someone other than a family member to help you speak with the doctors or nurses? Would you say never, sometimes, usually, or always? 
· Between the three questions, answer must average usually/always.
4. Gets needed care
· Question S5Q06A: When you have called [CHILD]’s personal doctor or nurse for help or advice over the phone, how often were you able to get the help or advice you needed for [him/her]? Would you say never, sometimes, usually, or always? 

· Question S5Q07A: When [CHILD] needed care right away for an illness or injury, how often did [he/she] get this care from [his/her] personal doctor or nurse as soon as you wanted? Would you say never, sometimes, usually, or always? 

· Between the two questions, answer must average usually/always.
5. Consistently able to access specialist care or special/equipment as needed.
· Question S5Q09A: How much of a problem, if any, was it to get the care from the specialist doctor or doctors? Would you say you had a big problem, moderate problem, small problem, or no problem at all? 

· Question S5Q10A: Children sometimes need other special types of services that they can’t get from their personal doctor or nurse. For example, children may need special services like physical therapy, medical equipment like wheelchairs, special educational services, or counseling. [During the past 12 months/Since [his/her] birth], did [CHILD] need any type of special services, equipment, or other care for [his/her] health? 

· If care was needed, must report NO problem.
6. Personal doctor consistently follows-up with family after child receives specialist care or other services or equipment

· Question S5Q09C: How often did [CHILD]’s personal doctor or nurse talk with you about what happens during [his/her] visits to a specialist doctor or doctors? Would you say never, sometimes, usually, or always? 
· Question S5Q10C: How often did [CHILD]’s personal doctor or nurse talk with you about the special care or equipment that [he/she] gets? Would you say never, sometimes, usually, or always? 
· Between two questions, answer must average usually/always.
� The Medical Home measurement tool was created by the Child and Adolescent Health Measurement Initiate (CAHMI). More information is available at http://dch.ohsuhealth.com//index.cfm?cfid=6&cftoken=59572841&pageid=486&sectionID=133.


�  National Survey of Children’s Health questionnaire is available at http://www.cdc.gov/nchs/about/major/slaits/nsch.htm.
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