Washington State Medical Home Leadership Network
2007 Invitational Conference

“Putting Medical Homes Into Practice”
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Wednesday, May 30, 2007
Embassy Suites Hotel - Seattle-Tacoma International Airport

Co-Sponsored by:
Washington State Department of Health, Children with Special Health Care Needs Program
e Washington Chapter, American Academy of Pediatrics

o LEND (Leadership Education in Neurodevelopmental and Related Disabilities) Program, Center on Human

Development & Disability, University of Washington
e Washington State Board of Health

PROGRAM

Registration, Breakfast, Resource Tables and Networking!

Kate Orville, MPH and Kathy TeKolste, MD, Co-Directors MHLN

Jennifer Newhouse, Grant MHLN Team, Grant and Adams County Parent to Parent Coordinator

Medical Homes in Washington: Reaching the Tipping Point
Maxine Hayes, MD, Health Officer, Washington State Department of Health

Using Community Collaboration to Implement Medical Homes
Moderator: Kate Orville, MPH, Co-Director MHLN

Yakima MHLN team: Diane Liebe, MD, Medical Director, Children’s Village and Jackie McPhee,
Clark MHLN team: Phil McGuiness, MD, Pediatrician, Vancouver Clinic and Pat Shaw, BSN, CSHCN

Cowlitz MHLN team: Phyllis Cavens, MD, Medical Director, Child and Adolescent Clinic

The Medical Home as a Basis for Quality Improvement in the Care of Children and Families

Chris Olson, MD, MHPA Spokane MHLN team, President, WA Chapter American Academy of
Pediatrics, Medical Director, Sacred Heart Children’s Hospital, Pediatrician, Olson Pediatrics

Jim Stout, MD, MPH, Associate Professor of Pediatrics, University of Washington, Director,
Children’s Health Improvement Collaborative, Vice President, National Initiative of
Children’s Healthcare Quality (NICHQ)

Time Session Title/Speaker
8-9 a.m.
9:00 Welcome
9:05 Why the Medical Home Matters
9:20
10:10
[ ]
Children’s Village
[ ]
Coordinator
[ ]
11:10 Break
11:30
[ ]
[ ]
12:30 Lunch (provided)
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1:30

2:15

3:15

3:30

4:30

4:50

5:15

5/24/2007

Effective Care Coordination in Medical Homes—and How to Pay for It
Moderator: Linda Barnhart, DOH CSHCN Program, Lead for WA State Financing Strategies for Care
Coordination within the Medical Home Workgroup
e Tracy Fitzgibbon, RN, Regence and Jean Popalisky, MN, Center for Children with Special Needs
e Phyllis Cavens, MD, Cowlitz MHLN team
o Deborah Allen, ScD, Catalyst Center (Improving health care insurance and financing for CYSHCN),
Co-Principal Investigator and Director of Technical Assistance

Care Coordination Breakout and Discussion Groups (Choose 1)

Breakout A: Marketing and Communication Strategies for Medical Homes
Facilitator: Kate Orville, MPH, Co-Director, MHLN
o Facilitated discussion with teams and others sharing examples and insight into successful outreach
strategies to primary care providers and other audiences. Strategies by teams include general “Lunch
and Learn” type presentations, diagnosis-specific presentations, local resource lists and promotional
materials, Child Health Notes.

Breakout B: Practice tools to identify and manage/coordinate care for individual patients: Electronic
Medical Records (EMRs) and Care Plans
Facilitator: Katherine TeKolste, MD, Co-Director, MHLN.
o Facilitated discussion with teams and others sharing examples and insight into the use of EMR in
different types of medical practices, community-wide EMRs, and individual care plans.

Breakout C: Supporting and Strengthening Families’ Ability to Care for Their Children and Shape
Policy
Facilitator: Leslie Carroll, MUP, Family Consultant, WA Dept of Health CSHCN Program
o Facilitated discussion with teams and others sharing examples and insight into outreach to parents
including presentations, Bulletin Boards, the Medical Home checklist and other tools, Family
Advisory Groups, strategies to reach non-English speaking families, and opportunities for parents to
strengthen leadership skills in public speaking and policy.

Breakout D: Medical and Dental Homes — Can We Relate?
Facilitator: Joseli Alves-Dunkerson, DDS, MPH, MBA, Supervisor of DOH MCH Oral Health Program.
Other participants: Charlotte Lewis, MD, Chris Delecki, DDS, LeeAnn Cooper, RDH, Mickey Kander, msw
o Facilitate discussion with teams and others sharing insights about the importance of oral health for
CSHCN, why dental care continues to be the first unmet health care need for this group, and how the
concepts of medical and dental home can be further integrated.

Break

Improving Children's Mental Health through the Medical Home

Moderator: Kathy TeKolste, MD, Co-Director MHLN

e Phyllis Cavens, MD (County-wide mental health screening & referral for your children; telemedicine)

¢ John Dunne, MD, Child and Adolescent Psychiatrist, private practice (leveraging specialty knowledge-
Child Psychiatrist-PCP training)

County MHLN Team Discussion and Planning Time
Facilitator: Kate Orville, MPH, Co-Director MHLN

Recommendations to Policymakers for How to Support and Expand Medical Homes in Washington
State
Facilitator: Maria Nardella, MA, RD, CD, Manager CSHCN Program

Evaluations and Adjourn
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