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                                 ADAMS COUNTY HEALTH DEPARTMENT
108 W. MAIN, RITZVILLE, WASHINGTON  99169 - TELEPHONE (509) 659-3315

315 N. 14TH, OTHELLO, WASHINGTON  99344  - TELEPHONE (509) 488-2031

Information re: Transportation Services in Adams County.

(Special Mobility Services is the transportation agency for Medicaid clients for Adams County).

To get help with transportation this is what you need to do:

· Call Special Mobility at 1-800-892-4817.  Be sure you have some time to be on the phone.  Sometimes there is a wait due to the volume of calls they have.

· Make sure you have a current medical coupon for the person who needs transportation.  The appointment needs to be for medical, dental, or a therapy appointment.  Have the date of the appointment, address, phone number of where the person needs to go and the doctor or therapist they are seeing.  There is no transportation for WIC appointments. 

· If you have a vehicle and plan to transport your child or yourself to the appointment, you can set up an account to receive a gas voucher or reimbursement for your fuel costs.  To set up the account they will need, a copy of the driver’s license, current insurance coverage, and car registration.  You usually only have to give this information the first time. 

· It is best to schedule transportation at least three days prior to the appointment.  Special Mobility can schedule appointments up to 30 days prior to the appointment.
If you have questions or need additional help with transportation arrangements, please contact Callie Moore at 659-3317 or Melva Zavala at 488-5256.

Thank-you.
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