
B u i l d i n g  a  M e d i c a l  H o m e  
P a r t n e r s h i p — F a m i l i e s  a n d  
P r o v i d e r s  W o r ki n g  T o g e t h e r  
 

The  med ica l  home  approach  va lues  
and  suppor t s  f ami l i e s  i n  t he i r  ro l e  a s  
p r imary  ca reg ive r  and  expe r t  on  
the i r  ch i ld .   P r imary  hea l th  ca r e  
p rov ide r s  b r ing  the i r  expe r i ence  
wi th  many  ch i ld ren  and  cond i t ions  
and  use  the i r  med i ca l  expe r t i s e  t o  
he lp  f ami l i e s  unde r s t and  and  
in t eg ra t e  r eco mmend a t ions  f rom a  
va r i e ty  o f  sou rces .  
 

“Med ica l  Ho me”  i s  no t  a  
des t ina t ion ,  bu t  a  j ou rney  wi th  
co l l abo ra t ion  among  f ami ly ,  
co mmuni t y  and  hea l th  ca re  
p rov ide r s .  

T h e  M e di c a l  H om e  
 

A Medical Home is a source of high-
quality health care in partnership with a 
child and his/her parents.  Families, health 
care providers and their office staff work 
together to set priorities and plan a child’s 
care, to find and coordinate needed ser-
vices in the community, and to provide 
supports in the home.  A medical home is 
an information resource and a central lo-
cation of a child’s personal health records  
built with: 
 

• Respect, mutual trust and collabora-
tive decision-making in health care 
encounters 

• Identification of medical and non-
medical services needed to optimize 
outcomes 

• Connections to supports and ser-
vices to meet child and family needs 

• Coordination of specialty care and 
community services in a setting of 
acute and preventive primary health 
care  

• Respect for cultural and religious 
beliefs and personal preferences 

W h a t  i s  a  
P e d i a t r i c  
M e d i c a l  
H o m e ?  

WHY  B e c o m e  a  M e d i c a l  H o m e ?  
 

“Medica l  homen ess”  r e f l ec t s  
p rov i s ion  o f  h igh -qua l i t y  hea l th  
ca re .   A l l  c h i ld r e n  a n d  fa m i l i e s  
bene f i t  f rom the  p r inc ip l e s  o f  ca re  
p r a c t i c ed  i n  a  m ed i ca l  ho m e .  

Col l abora t ive  r e l a t i o nsh ips  w i th  
f ami l i e s  o p t imi ze  co mpl i ance  and  
pa t i en t  ou tco mes .  Pa ren t s  and  
pa t i en t s  a r e  be t t e r  ab l e  t o  
unde r s t and  the i r  med ica l  cond i t i on ,  
s e t  goa l s ,  co mmunica t e  w i th  the i r  
hea l th  ca r e  p rov ide r s ,  ge t  
p re sc r ip t i ons  f i l l ed  and  acces s  
r e source s .  

F a m i l y  an d  H e a l t h - C ar e  
P r a c t i c e  B e n e f i t s  
 

•  Oppor tun i t i e s  fo r  ou tco mes -
based  c l in i ca l  i mpro vemen t  

•  Inc rea sed  we l lnes s  r e su l t i ng  
f ro m co mp rehens ive  ca re  

•  I mproved  coord ina t ion  o f  ca re  
•  Decr ea sed  ca reg ive r  s t r a in  
•  Inc rea sed  pa t i en t  and  f ami ly  

sa t i s f ac t io n  
•  Inc rea sed  p ro fes s iona l  

s a t i s f ac t io n  
 

Q u a l i t y  a n d  C o s t  B e n e f i t s *   
 

•  Decr ea sed  pa ren ta l  work  
absences  

•  Avoided  hea l th  ca r e  v i s i t s  
•  Reduced  hosp i t a l i za t ions  
•  Reduced  emergency  depa r tmen t  

u t i l i z a t ion  
 

*Espec i a l l y  fo r  t he  Spec i a l  Needs  Popu la t i on  

W H O  a r e  C h i l d r e n  
a n d  Y o u t h  wi t h  
S p e c i a l  H e a l t h  C a r e  
N e e ds ?  
 

The special needs population includes 
children and youth from birth to adulthood 
with chronic childhood-onset medical 
conditions and/or developmental disabilities 
which are expected to last 12 months or 
longer.  These chronic medical conditions 
require more frequent encounters with the 
health care system and related services than 
would be expected for most children of the 
same age.   

Examples of such chronic conditions 
include: congenital heart disease, asthma, 
diabetes, childhood cancer, severe congenital 
anomalies, hemoglobinopathies and cystic 
fibrosis. Physical disabilities such as spina 
bifida, cerebral palsy and muscular dystrophy 
are included.  Developmental disabilities 
include conditions such as intellectual 
disability, autism spectrum disorders, vision 
or hearing disorders, ADHD, epilepsy and 
mental health disorders.  
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